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CUSTOMER 
PERSONAS

CUSTOMER
JOURNEY

BUSINESS
GOALS

Age Language Handsets

Places of Interest Social Media A-Class

Service provider Service recipient

Booking Delivering a service Payment

Purchasing Registering

Monetizing the application Adding new communication channel

Increasing customers engagement Enhancing customer experience

Adding a free marketing channel Increasing user loyalty

ASSETS
ACTIVATION

Places Bills Existing services

Operations



Delivering mobile apps SINCE 2010

HYBRIDCROSSNATIVE

Aviation

Governmental

E-services

Gaming
Food Ordering

Sports & News 
Health & Fitness

Entertainment 

B2B and B2C diverse portfolio 

Charity

Platforms

Mobile Team
Categories

Technologies
ATMs

iBeacons

Augmented Reality

Handhelds

NFC

QR Codes



Dedicated Team of 30+ professionals

• Agile Development Approach

• Product Development

• Enterprise Apps Development

• Business Development & Presales 
Team

• Cross Platform Development

• Game Development

• Backend Development

iOS Team 
Android 

Team 

Business
Team 

BB Team 
UX designers

Team 

QC Team

WP Team 



Total number of projects

57

Total number of unique users

3,023,367

Total number of Sessions

117,077,286

2 Cross projects

39 Native projects

6 Hybrid projects

iOS

Android

Blackberry

Windows phone

141
apps

& counting

66
apps

12
apps

16
apps

47
apps



Data Mgmt

Data Storage
Parse Amazon SQL Server

Share point PHP WCF

MVC ASP.net

XCode Eclipse PhoneGap Vuforia

Unity 3D Cocos 2D Signal R AR

NFC iBeacons JQuery HTML5

CSS3 Sencha Metaio

Indesign Photoshop illustrator

Omnigraffle

Urban Airship

Parse

Pushwoosh

Native

Graphics

Development

Push 
Notifications



Flurry Analytics (since 2008) is integrated with all our apps, to help us get insights of 
our mobile apps performance through a rich dashboard of info-graphs.   

1.4 billion devices 
monthly activity

170,000 
developers using 
flurry

5.5 billion app 
sessions per day

Used in 7 apps per 
device on average

8,000 
publishers

Used in 150 
countries









OUR PORTFOLIO
A closer look 



Governmental Citizen e-services



Backend: CMS – CRM Developed by LINK development

https://itunes.apple.com/us/app/esma1.2/id928652166?mt=8
https://itunes.apple.com/us/app/esma1.2/id928652166?mt=8
https://play.google.com/store/apps/details?id=com.esmanew
https://play.google.com/store/apps/details?id=com.esmanew


https://itunes.apple.com/eg/app/egypt-investment-map/id971942580?mt=8
https://itunes.apple.com/eg/app/egypt-investment-map/id971942580?mt=8
https://play.google.com/store/apps/details?id=com.linkdev.gafi
https://play.google.com/store/apps/details?id=com.linkdev.gafi


Backend: CMS – Share point Developed by LINK development

https://itunes.apple.com/us/app/swt-almwatn-sot-al-mowaten/id998841734?ls=1&mt=8
https://itunes.apple.com/us/app/swt-almwatn-sot-al-mowaten/id998841734?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.LinkDev.alqassim.app
https://play.google.com/store/apps/details?id=com.LinkDev.alqassim.app


https://itunes.apple.com/us/app/moew/id765940884?ls=1&mt=8
https://itunes.apple.com/us/app/moew/id765940884?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.linkdev.moew.app
https://play.google.com/store/apps/details?id=com.linkdev.moew.app
http://appworld.blackberry.com/webstore/content/45306187/?lang=en&countrycode=EG
http://appworld.blackberry.com/webstore/content/45306187/?lang=en&countrycode=EG
https://play.google.com/store/apps/details?id=com.linkdev.moew.app
https://play.google.com/store/apps/details?id=com.linkdev.moew.app


An iPad application especially developed for the 
minister;  covers important reports, specification, 
and alerts to allow for close monitoring of the 
ministry activities & performance.

Backend: Tableau BI Developed by LINK development



Backend: CMS – Share point

*2014



•

•

Backend: CMS – Share point Developed by LINK development

https://itunes.apple.com/us/app/qatar.qa-iphone-edition/id584358091?mt=8
https://itunes.apple.com/us/app/qatar.qa-iphone-edition/id584358091?mt=8
http://www.windowsphone.com/ar-eg/store/app/qatar-qa/caebcdf9-1e77-4af4-9955-374efc341637
http://www.windowsphone.com/ar-eg/store/app/qatar-qa/caebcdf9-1e77-4af4-9955-374efc341637
https://play.google.com/store/apps/details?id=com.LinkDev.QND.Application&hl=en
https://play.google.com/store/apps/details?id=com.LinkDev.QND.Application&hl=en
https://itunes.apple.com/us/app/qatar.qa/id583718304?mt=8
https://itunes.apple.com/us/app/qatar.qa/id583718304?mt=8


Backend: NOP Commerce Developed by LINK development

https://itunes.apple.com/us/app/tshry-at-alamarat/id909999757?ls=1&mt=8
https://itunes.apple.com/us/app/tshry-at-alamarat/id909999757?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.linkdev.moca
https://play.google.com/store/apps/details?id=com.linkdev.moca




•

•

•

•

•

•

•

https://play.google.com/store/apps/details?id=com.LinkDev.EPG.app
https://play.google.com/store/apps/details?id=com.LinkDev.EPG.app
http://www.windowsphone.com/en-us/store/app/epg-online-services/3a365cd3-f2fd-4b33-906f-04962089fd11
http://www.windowsphone.com/en-us/store/app/epg-online-services/3a365cd3-f2fd-4b33-906f-04962089fd11
https://itunes.apple.com/us/app/emirates-post-group-mobile/id890499573?mt=8
https://itunes.apple.com/us/app/emirates-post-group-mobile/id890499573?mt=8


Backend: CMS – Share point Developed by LINK development

https://itunes.apple.com/us/app/ad-ded/id722890526?ls=1&mt=8
https://itunes.apple.com/us/app/ad-ded/id722890526?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.LinkDev.DED.app
https://play.google.com/store/apps/details?id=com.LinkDev.DED.app
https://play.google.com/store/apps/details?id=com.LinkDev.DED.app
https://play.google.com/store/apps/details?id=com.LinkDev.DED.app


Backend: CMS – Share point Developed by LINK development

https://itunes.apple.com/us/app/mauritius-gov/id564251719?mt=8
https://itunes.apple.com/us/app/mauritius-gov/id564251719?mt=8
https://play.google.com/store/apps/details?id=com.linkdev.mauritius.app
https://play.google.com/store/apps/details?id=com.linkdev.mauritius.app


*2011



Charity & Donations



•

•

Backend: CRM Developed by  LINK development



Emirates Charity, UAE

•

Backend: CMS – Share point Developed by LINK development

https://itunes.apple.com/us/app/emirates-charity/id898769076?mt=8
https://itunes.apple.com/us/app/emirates-charity/id898769076?mt=8
https://itunes.apple.com/us/app/emirates-charity/id898769076?mt=8
https://itunes.apple.com/us/app/emirates-charity/id898769076?mt=8
https://play.google.com/store/apps/details?id=com.LinkDev.IACAD.app
https://play.google.com/store/apps/details?id=com.LinkDev.IACAD.app


E-services



•

Antoun Gorgy1:47 PMhttps:/play.google.com/store/apps/details?id=com.mobinil.careapp
Antoun Gorgy1:47 PMhttps:/play.google.com/store/apps/details?id=com.mobinil.careapp
Antoun Gorgy1:47 PMhttps:/play.google.com/store/apps/details?id=com.mobinil.careapp
Antoun Gorgy1:47 PMhttps:/play.google.com/store/apps/details?id=com.mobinil.careapp


Backend: CMS – Share point Developed by LINK development

https://play.google.com/store/apps/details?id=com.orange.mobinilandme&hl=en
https://play.google.com/store/apps/details?id=com.orange.mobinilandme&hl=en
https://itunes.apple.com/eg/app/mobinil-and-me/id942568333?mt=8
https://itunes.apple.com/eg/app/mobinil-and-me/id942568333?mt=8


•

Backend: CMS – Share point Developed by LINK development

https://play.google.com/store/apps/details?id=com.linkdev.egyptair.app&hl=en
https://play.google.com/store/apps/details?id=com.linkdev.egyptair.app&hl=en
http://appworld.blackberry.com/webstore/content/36138889/?countrycode=EG&lang=en
http://appworld.blackberry.com/webstore/content/36138889/?countrycode=EG&lang=en
http://www.windowsphone.com/ar-eg/store/app/egyptair/c3801433-702e-4fd5-a808-e89f459fdfd6
http://www.windowsphone.com/ar-eg/store/app/egyptair/c3801433-702e-4fd5-a808-e89f459fdfd6
https://itunes.apple.com/us/app/egyptair-hd/id670962286?mt=8
https://itunes.apple.com/us/app/egyptair-hd/id670962286?mt=8
https://itunes.apple.com/eg/app/egyptair/id591656508?mt=8
https://itunes.apple.com/eg/app/egyptair/id591656508?mt=8


•

*2011

https://itunes.apple.com/us/app/e-mall/id439575694?mt=8
https://itunes.apple.com/us/app/e-mall/id439575694?mt=8


Loyalty & Discount Cards



•

Backend: CMS – CRM Developed by LINK development



•

Backend: CMS – ASP.NET Developed by LINK development

https://play.google.com/store/apps/details?id=premiumCard.app&hl=en
https://play.google.com/store/apps/details?id=premiumCard.app&hl=en
https://appworld.blackberry.com/webstore/content/127125/?lang=en&countrycode=EG
https://appworld.blackberry.com/webstore/content/127125/?lang=en&countrycode=EG
https://itunes.apple.com/eg/app/premium-card/id551094202?mt=8
https://itunes.apple.com/eg/app/premium-card/id551094202?mt=8


•

•

•

•

•

•

Backend: CMS – ASP.NET Developed by LINK development

https://play.google.com/store/apps/details?id=crownCard.app
https://play.google.com/store/apps/details?id=crownCard.app
http://appworld.blackberry.com/webstore/content/44580888/?lang=en&countrycode=EG
http://appworld.blackberry.com/webstore/content/44580888/?lang=en&countrycode=EG
https://itunes.apple.com/eg/app/crown-card/id730873356?mt=8
https://itunes.apple.com/eg/app/crown-card/id730873356?mt=8


•

•

•

•

•

Backend: CMS – ASP.NET Developed by LINK development

https://play.google.com/store/apps/details?id=com.linkdev.akherd2i2a
https://play.google.com/store/apps/details?id=com.linkdev.akherd2i2a
http://appworld.blackberry.com/webstore/content/44011889/?lang=en&countrycode=EG
http://appworld.blackberry.com/webstore/content/44011889/?lang=en&countrycode=EG
https://itunes.apple.com/eg/app/akher-d2i2a-kaza-club/id785448363?mt=8
https://itunes.apple.com/eg/app/akher-d2i2a-kaza-club/id785448363?mt=8


Banking & e-finance



•

Backend: CMS – Share point Developed by LINK development

*2012



•

•

•

•

Backend: CMS – ASP.NET Developed by LINK development

https://itunes.apple.com/us/app/arab-finance/id367345158?mt=8
https://itunes.apple.com/us/app/arab-finance/id367345158?mt=8


Sports



•

Backend: CMS – Share point Developed by LINK development

https://play.google.com/store/apps/details?id=com.linkdev.MySadd
https://play.google.com/store/apps/details?id=com.linkdev.MySadd
https://itunes.apple.com/eg/app/mysadd/id597822376?mt=8
https://itunes.apple.com/eg/app/mysadd/id597822376?mt=8
http://appworld.blackberry.com/webstore/content/31516888/?lang=en&countrycode=EG
http://appworld.blackberry.com/webstore/content/31516888/?lang=en&countrycode=EG


•

https://play.google.com/store/apps/details?id=yalaKora.Main
https://play.google.com/store/apps/details?id=yalaKora.Main
http://appworld.blackberry.com/webstore/content/20061492/?lang=en&countrycode=EG
http://appworld.blackberry.com/webstore/content/20061492/?lang=en&countrycode=EG
http://store.ovi.com/content/131399
http://store.ovi.com/content/131399
http://www.windowsphone.com/ar-eg/store/app/yallakora/a3faca60-eb93-4092-9c9c-a6f4d483f73d
http://www.windowsphone.com/ar-eg/store/app/yallakora/a3faca60-eb93-4092-9c9c-a6f4d483f73d
https://itunes.apple.com/mx/app/yallakora/id377713182?l=en&mt=8
https://itunes.apple.com/mx/app/yallakora/id377713182?l=en&mt=8
https://itunes.apple.com/eg/app/yallakora/id377713182?mt=8
https://itunes.apple.com/eg/app/yallakora/id377713182?mt=8


•

https://play.google.com/store/apps/details?id=sportsArabia.App
https://play.google.com/store/apps/details?id=sportsArabia.App
http://appworld.blackberry.com/webstore/content/78600/?lang=en&countrycode=EG
http://appworld.blackberry.com/webstore/content/78600/?lang=en&countrycode=EG
https://itunes.apple.com/eg/app/sports-arabia/id587077689?mt=8
https://itunes.apple.com/eg/app/sports-arabia/id587077689?mt=8
https://itunes.apple.com/eg/app/sports-arabia/id587077689?mt=8
https://itunes.apple.com/eg/app/sports-arabia/id587077689?mt=8


TV & Entertainment



•

•

https://play.google.com/store/apps/details?id=com.gn4me.arabtalent&hl=en
https://play.google.com/store/apps/details?id=com.gn4me.arabtalent&hl=en
https://itunes.apple.com/us/app/arabs-got-talent-for-iphone/id527868986?mt=8
https://itunes.apple.com/us/app/arabs-got-talent-for-iphone/id527868986?mt=8
https://itunes.apple.com/eg/app/arabs-got-talent/id525442148?mt=8
https://itunes.apple.com/eg/app/arabs-got-talent/id525442148?mt=8


•

Backend: CMS – Share point Developed by LINK development

https://play.google.com/store/apps/details?id=com.LinkDev.Alrayyan.App&hl=en
https://play.google.com/store/apps/details?id=com.LinkDev.Alrayyan.App&hl=en
http://www.windowsphone.com/en-us/store/app/al-rayyan-tv/b18fd4de-9419-4ba2-b1ff-cd0af9f7eddf
http://www.windowsphone.com/en-us/store/app/al-rayyan-tv/b18fd4de-9419-4ba2-b1ff-cd0af9f7eddf
https://itunes.apple.com/mz/app/al-rayyan-tv/id672645332?mt=8
https://itunes.apple.com/mz/app/al-rayyan-tv/id672645332?mt=8
https://itunes.apple.com/mz/app/al-rayyan-tv/id672645332?mt=8
https://itunes.apple.com/mz/app/al-rayyan-tv/id672645332?mt=8


•

https://play.google.com/store/apps/details?id=com.app.qtv
https://play.google.com/store/apps/details?id=com.app.qtv


•

•

https://www.dropbox.com/sh/1fzdb8axfjb3f5o/AAA-N84qV4_Ww0ov41dPDKbDa?dl=0
https://www.dropbox.com/sh/1fzdb8axfjb3f5o/AAA-N84qV4_Ww0ov41dPDKbDa?dl=0


•

https://play.google.com/store/apps/details?id=yallabina.cinemas.app
https://play.google.com/store/apps/details?id=yallabina.cinemas.app
https://itunes.apple.com/eg/app/yallabina/id489811701?mt=8
https://itunes.apple.com/eg/app/yallabina/id489811701?mt=8
http://www.windowsphone.com/ar-eg/store/app/yallabina-cinema/dd2c6531-cc4a-4c30-ae5b-a46ad8126df9
http://www.windowsphone.com/ar-eg/store/app/yallabina-cinema/dd2c6531-cc4a-4c30-ae5b-a46ad8126df9


•

https://play.google.com/store/apps/details?id=tazkarty.app
https://play.google.com/store/apps/details?id=tazkarty.app
https://itunes.apple.com/eg/app/tazkarty/id501640931?mt=8
https://itunes.apple.com/eg/app/tazkarty/id501640931?mt=8
http://appworld.blackberry.com/webstore/content/83524/?lang=en&countrycode=EG
http://appworld.blackberry.com/webstore/content/83524/?lang=en&countrycode=EG


Health & Fitness



•

صحتك أولا 

Backend: CMS – ASP.NET Developed by LINK development

https://play.google.com/store/apps/details?id=com.fuzzy.caloriescounter
https://play.google.com/store/apps/details?id=com.fuzzy.caloriescounter
https://itunes.apple.com/ca/app/your-health-first/id601958396?mt=8
https://itunes.apple.com/ca/app/your-health-first/id601958396?mt=8


Backend: CMS – ASP.NET                         Developed by LINK development



Enterprise & Internal Apps



https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8


https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8


•

•

•

•

•

https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8


Food Ordering



•

*2014



•

*2014



•



Games



•

https://itunes.apple.com/eg/app/banana-gun/id415660768?mt=8
https://itunes.apple.com/eg/app/banana-gun/id415660768?mt=8
https://itunes.apple.com/eg/app/banana-gun/id415660768?mt=8
https://itunes.apple.com/eg/app/banana-gun/id415660768?mt=8


•

https://itunes.apple.com/eg/app/banana-gun-two/id479519048?mt=8
https://itunes.apple.com/eg/app/banana-gun-two/id479519048?mt=8


•

•

https://itunes.apple.com/us/app/hadoota/id539182276?mt=8
https://itunes.apple.com/us/app/hadoota/id539182276?mt=8


•

https://itunes.apple.com/eg/app/tarneeb-egyptian/id426959934?mt=8
https://itunes.apple.com/eg/app/tarneeb-egyptian/id426959934?mt=8
https://itunes.apple.com/eg/app/tarneeb-egyptian/id426959934?mt=8
https://itunes.apple.com/eg/app/tarneeb-egyptian/id426959934?mt=8


•

https://itunes.apple.com/eg/app/estimation-card-game/id423988702?mt=8
https://itunes.apple.com/eg/app/estimation-card-game/id423988702?mt=8


•

https://itunes.apple.com/eg/app/picasso!/id492666713?mt=8
https://itunes.apple.com/eg/app/picasso!/id492666713?mt=8


•

https://itunes.apple.com/eg/app/ziads-alphabet-hrwf-zyad/id501687639?mt=8
https://itunes.apple.com/eg/app/ziads-alphabet-hrwf-zyad/id501687639?mt=8


Our Products



•

Backend: CMS – ASP.NET Developed by LINK development

https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://play.google.com/store/apps/details?id=openlanes.ui&hl=en
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8
https://itunes.apple.com/eg/app/taree2y/id447589595?mt=8
http://appworld.blackberry.com/webstore/content/50778/?countrycode=EG&lang=en
http://appworld.blackberry.com/webstore/content/50778/?countrycode=EG&lang=en
http://taree2y.me/
http://taree2y.me/
http://store.ovi.com/content/316333
http://store.ovi.com/content/316333
http://www.windowsphone.com/en-us/store/app/taree2y/14a27cb6-aa60-4417-8f18-9a8b06bd1633
http://www.windowsphone.com/en-us/store/app/taree2y/14a27cb6-aa60-4417-8f18-9a8b06bd1633


• The application help the users to use the iBeacons
technology to find his keys anytime & anywhere 

http://www.linkdev.com/ibeacons.html
http://www.linkdev.com/ibeacons.html
http://www.linkdev.com/ibeacons.html
http://www.linkdev.com/ibeacons.html


•

https://itunes.apple.com/ng/app/isebha/id401861799?mt=8
https://itunes.apple.com/ng/app/isebha/id401861799?mt=8
https://play.google.com/store/apps/details?id=isebha.app&hl=en
https://play.google.com/store/apps/details?id=isebha.app&hl=en


•

https://play.google.com/store/apps/details?id=com.linkdev.ramadan
https://play.google.com/store/apps/details?id=com.linkdev.ramadan


•

https://itunes.apple.com/us/app/linkdev/id719432570?mt=8
https://itunes.apple.com/us/app/linkdev/id719432570?mt=8
https://play.google.com/store/apps/details?id=gitex.UI
https://play.google.com/store/apps/details?id=gitex.UI


•

•

•

http://www.windowsphone.com/ar-eg/store/app/el7a2ny/9b1eaf80-0cf3-4387-964d-f7d7fb6000e9
http://www.windowsphone.com/ar-eg/store/app/el7a2ny/9b1eaf80-0cf3-4387-964d-f7d7fb6000e9


News 



•

https://appworld.blackberry.com/webstore/content/76976/?countrycode=EG&lang=en
https://appworld.blackberry.com/webstore/content/76976/?countrycode=EG&lang=en
http://www.windowsphone.com/en-us/store/app/masrawy/d7c6e3b7-cbf2-4b80-99cd-5a22367355c2
http://www.windowsphone.com/en-us/store/app/masrawy/d7c6e3b7-cbf2-4b80-99cd-5a22367355c2
https://itunes.apple.com/eg/app/masrawy-app-for-ipad/id459067694
https://itunes.apple.com/eg/app/masrawy-app-for-ipad/id459067694
https://itunes.apple.com/eg/app/masrawy/id430628667
https://itunes.apple.com/eg/app/masrawy/id430628667


•

*2014



mobile.linkdev.com

mobileinfo@linkdev.com

Address: 94, Street 105, 
114341
Maadi, Cairo, Egypt

LINK developmentelopment, is a well-established
technology solution provider, founded in 1996.
Headquartered in Egypt with offices in UAE, KSA,
Qatar, LINK developmentelopment’s reach expands
throughout the Middle East providing a wide range of
SMART government & enterprise solutions and
services. Being a Microsoft Gold Certified Partner, the
highest level of partner certification from Microsoft,
the company has positioned itself at the forefront of
the industry in the region. LINK
developmentelopment also acquired both ISO
9001:2000 certified and CMMI level 3 accreditation.
For more information, please visit: http://linkdev.com
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